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Using the live Hail detection radar 
network, EWN Operations staff work 
24/7, 365 days per year monitoring 
these systems and sending out 
alerts to staff and/or customers 
whenever a large hail event (2cm +) 
is detected.

Upon a storm being detected on 
the radar network with hail 2cm or 
larger, EWN staff will send an alert 
for the area in the path of the storm 
advising of the storm’s location 
and hail size plus areas likely to be 
impacted over the following 30 to 
60 minutes. Alerts are sent via both 
email and SMS. Landline calls and 
an API are also available.

EWN also provides the Hail Alerts as 
a branded option for organizations 
looking at sending them out to their 
customers or staff.
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